
 Advocates for both short and long-term study abroad experiences 
recognized the value of such programming and agree it is capable of 
positively shaping academic, career-related and life-long goals of student 
participants, by strengthening culturo-linguistic skills and cross-cultural 
sensitivity. 

 
 
  
 
 

1. Abstract 

What is Global Citizenry? Established Agreement 

The Problem 

Contributions 

2. Study Components 3. The Reflection Guide and Journal (RJaG) 

4. Results 

 Despite the recent surge of socially-embedded short-term study abroad 
programming, professionals recognize there is a serious lack of practical 
field-ready instruments to aid study abroad administration and faculty in 
the assessment and fosterment of Global Citizenry. 

 The introduction of short-term Global Citizenry Development-
focused, culturo-linguistic immersion Study Abroad Programming. 

 The implementation of the Reflection Journal and Guide (RJaG), 
allowing faculty and study abroad administration to : 

- Improve linguistic competence and confidence 
- Improve cultural competence 
- Increase the desire to be civically engaged 

abroad 
- Enhance interest in international perspectives, 

affairs and social progress 
- Assess overall global citizenry development 

 
 

 

Global Citizenry Development… 

How does one foster/measure it? 
The RJaG 
 

RGaJ Element Description Example Relevance 
Pre-program 
questionnaire  

An assessment of pre-trip global citizenry 
development. 

Cultural competence: 
Students rate their 
understanding of Peruvian 
pop culture, familial norms, 
history, Incan civilization, 
politics and poverty. 
 

Crucial for administration, faculty and program operators to understand self-assessed student 
pre-trip cultural and linguistic understanding, as well as global citizenry development.  

Self Projected Goals 
(SPGs) 

Students are asked to set trip-related goals and state 
a plan of action. 

Linguistic Goal: Learn 10 
new words each day 
Plan of Action: Travel with 
my journal, look up words I 
do not know, write them 
down and memorize them. 

Students take ownership of their experience, recognizing their engagement and dedication play 
a key role in their overall trip satisfaction and impact. 

Guided Reflection 
Logs (GRLs) 

A daily prompted short-answer journal section that 
encourages students to focus on the “little things” 
that, collectively, make the overall experience 
transformational. 

Describe today’s 
interactions with your host 
family. 
 

The compact, fast-paced nature of short-term culturo-linguistic immersion study abroad 
programs is overwhelming. GRLs encourage students to slow down and take a moment to pay 
attention to detail and specific curiosities. 

Daily Self 
Assessments (DSAs) 

A daily self-assessment for students to gauge their 
growth/progress in specific aspects of the program. 
 

Students rank their cultural, 
historical and linguistic 
growth as well as personal 
development (in relation to 
previously stated SPGs). 

Throughout the course of the program, students are able to see their growth or stagnancy in 
these specific program aspects, showing concrete evidence of growth, as well as where progress 
is lacking. DSAs also allow administrators, faculty and operators to assess the effects particular 
trip elements have upon student growth/progress. 

Daily Free Write 
Journals 

A blank page. NA Students are allowed to focus on program elements/happenings that are important to them. 
Administrators, faculty and operators gain greater (unstructured) insight into the personal 
experience of each individual. 
 

Banquet Reflection 
Speech (BRS) 

A prompted writing, encouraging students to reflect 
on how they have been affected by the program. 
Students present this writing in front of faculty and 
fellow students in speech format at the Closing 
Reflection Banquet. 

What was the most 
impactful experience for you 
on this program? What do 
you plan to take home with 
you to the United States? 

The BRS, given the fact that it is presented at the Closing Reflection Banquet, allows all program 
participants, students, faculty, operators and administration, the opportunity to see how 
students have processed and synthesized their learning and growth on the program. 

Post Program 
Questionnaire  

An assessment of post-trip global citizenry 
development, overall student growth and program 
satisfaction. 

Same as the pre program 
questionnaire with the 
addition of program 
element ranking requests 
and 14 short answer 
questions. Sample 
Questions: What is one 
thing you would do to 
improve life in Peru? Based 
on your experience in Peru, 
what is one thing you would 
do to improve life in the 
USA? 
  

The post-program questionnaire allows administration, faculty and operators the ability to 
quantitatively and qualitatively examine students’ self-assessed growth and the overall 
effectiveness of the program’s influence on each student’s global citizenry development. 

Setting 

Participants 

Methods 

A 13-day culturo-linguistic immersion study abroad program 
in Peru, offering  Spanish and service learning credit. 

Four UW-Colleges students enrolled for both Spanish and 
service learning credit.  

A mixed methods approach, providing quantitative pre and 
post program questionnaire data examination in combination 
with a qualitative ethnographic analysis of students’ 
prompted and open-ended journaling. 
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“Seeing how much español I’ve learned 

since I got here is exciting!” 
 

“People in the US could benefit from 
spending more time with family.” 

 
“I feel as if I could make a difference in 
the world. Before this trip I thought I 

never could.” 
 
 
 

Global Citizenry encompasses both the student’s impact on universal social issues as well as the 
degree to which the student has been impacted by her or his own social embeddedness abroad.  

Encompasses both the student’s impact on universal social issues as well as the degree to which the 
student has been impacted by her or his own social embeddedness abroad.  
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